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OVERVIEW 

"The University of South Alabama is a dynamic and ambitious community of leaders and learners who 
support and challenge one another to be actively engaged citizens who advance the Gulf Coast region 
and the world." 

The brand essence was presented as part of South's major branding campaign, "We Are South." South 
incorporated a social media strategy to assist in building anticipation for their brand launch event on 
March 23, 2016. Several South-related social media accounts came together to promote attendance at 
the event and foster pride in the South brand. The social media campaign resulted in increased 
engagement across the university's main social media accounts on Facebook, Instagram, and Twitter. 

The University of South Alabama seeks to implement a social media strateg



    

            
                 
                

                 
     

          
             

      

               
                

      

            
              
        

            

           

 

AGORAPULSE Social management and unlimited reports 

Agorapulse is the new leading social media management tool, claiming to offer enterprise-level 
features at a more affordable price. The dashboard allows you to view all your channels in a centralized 
location, create custom tags to categorize and easily find content later, and a social inbox workflow. The 
social calendar allows you to view all posts in a central calendar and an approval process through role 
and task delegation to team members. 

Integrations 



     
     

     
        
      

     
     

             
               

                  

              
           

             
               

                  

 





             
               

                  

              
            

             
               

             

       
      

      
     
        

     
     

      
    

    
  

 

BUFFER 

Reporting/Analytics 
Buffer provides analytics on the reach of each 
post, as well as clicks, favorites, mentions, 
and new followers. Their reporting does not 
track benchmark data or brand awareness. 
There is no way to track hashtags across any 
of the networks, however, Buffer does 
integrate with Google Analytics. Their new 
feature, "Respond", seeks to integrate a social 
inbox workflow for engagement and 
monitoring, but costs an additional 
$39/month per network. 

Pricing 

$49/MONTH: Includes 5 social profiles, 2 team members, social inbox, monitoring, 2 months of past SMALL 
reporting data, user profiling, and competitor analysis. Offers a 14-day unlimited trial. 

$99/MONTH: Includes 10 social profiles, 5 team members, social inbox and monitoring with advanced 
MEDIUM sync, 6 months of past reporting data, user profiling, competitor analysis, 10 ad campaigns per ad 

account (with the ability to see comments on dark posts for past 10 ads). Offers a 14-day unlimited trial. 

$199/MONTH: Includes 20 social profiles, 10 team members, social inbox and monitoring with advanced 
LARGE sync, 24 months of past reporting data, user profiling, competitor analysis, 40 ad campaigns per ad 

account (with the ability to see comments on dark posts for past 40 ads). 
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HOOTSUITE The most popular management tool 

Hootsuite is the most well-known social management tool around. Each network connected is viewed as a 
stream in the dashboard, allowing you to see multiple network news feeds within one window. You can 
assign management roles for your team, creating an approval process for posting and assigning specific 
tasks to team members. 

Integrations 
Publishing, engagement, reports: schedule and publish posts to profiles, pages, and groups; monitor posts and 
events (both scheduled and unscheduled); monitor dark posts; monitor posts by others to your page; view all 
activity in a stream; engage with posts within dashboard. 

Scheduling, engagement, reports: schedule posts on Hootsuite but must use the Instagram app to publish the 
post; monitor home news feed, posts, latest followers, posts you've liked, and popular posts; monitor posts 
scheduled and with specific hashtags; comment on posts through the dashboard. 

Publishing, engagement, reports: schedule and publish tweets; monitor the news feed of everyone you follow 
and any time you are mentioned; track specific tweets; send and reply to tweets from dashboard; send direct 
messages to followers from dashboard. 

Publishing, engagement, basic reports: schedule and publish to profiles and pages; monitor and comment on 
updates to your page and posts scheduled; engage with groups; reports are available on Pro and Enterprise 
Plans only. 

Publishing: send and schedule posts to profile; monitor home news feed and posts made to your page; reports 
are available on Enterprise plan only. 
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SPROUT SOCIAL Management with powerful reporting 

Sprout Social is great for collaboration and reporting. Their dashboard features a unified social inbox 
workflow, combining all mentions, messages, and comments from all networks, with the ability to filter by 
network. Team members can be assigned tasks, with controls to submit, review, and approve posts. The 
shared publishing calendar shows posts and approval status. Sprout's focus on engagement is clear through 
their discovery tab, allowing you to see who followed, mentioned, or conversed with you on social media. 

Integrations 



 

            
          

    

             
            

            
          

          

     
     

       
      
    

     
    

      
    

 

SPROUT SOCIAL 

Reporting/Analytics 
Sprout's standout features are the reports, 
which are detailed, visually appealing, and 
available to all plans without limit. You can 
group reports by task, team, network, and 
more. The presentation-ready reports are 
designed to make social media analytics 
easily digestible. Sprout integrates with 
Google Analytics and bit.ly to monitor social 
campaigns' effect on web traffic. 

Pricing 

$59/MONTH: Includes 5 social profiles, 1 user, social inbox, monitoring, content calendar, and unlimited DELUXE 
PDF/CSV report exports. Each additional Eachl 5 �X�V�H�U�€ �$�Q�D�O ��L�W�A

 Inclp  5 �Z�H�E profiles, 1 user, socialweb social �F�R�Q�W�H��p�`�

�� �F�

cale Each additional Each 5 �X�V�H�U�€ �$�Q�D�O ��L�W�A

 Incl 5 �Z�H�E profiles, 1 5 �� �� 5 �S

contяunli unlimitunlimitunli Each Each 5 �X�V�H�U�€ �$�Q�D�O ��L�W�A��



  

 

               
                 

               
              

                
   

  
               

                  
              

    

                 
            

  
              

                 
         

                

CONCLUSION 

TOP CHOICE: 



  

 

 
 

 
 

  

  

RESOURCES 

Dashboard Direct Links 

Agorapulse: www.agorapulse.com 
Buffer: buffer.com 
Hootsuite: hootsuite.com 
Sendible: sendible.com/ 
Sprout Social: sproutsocial.com/ 

Articles and Reports 

http://iag.me/socialmedia/top-5-social-media-management-tools/ 

http://www.jeffbullas.com/2016/03/01/17-best-social-media-management-tools/ 

https://www.g2crowd.com/categories/social-media-mgmt 
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